
CROSS CREEK COUNTRY CLUB 
POOL AND POOL AREA RULES 

RULES AT THE POOL ARE INTENDED TO HELP PROVIDE A SAFE AND ENJOYABLE ENVIRONMENT FOR 

OUR MEMBERS, GUESTS AND STAFF. SAFETY IS ALWAYS PARAMOUNT AT CROSS CREEK COUNTRY 

CLUB. 

1. RULE # 1 - HAVE FUN!!! 
2. LOUNGE CHAIRS AND TABLES CANNOT BE RESERVED 
3. USE OF THE SWIMMING POOL AND POOL AREA IS RESTRICTED TO MEMBERS, THEIR IMMEDIATE FAMILIES AND 

REGISTERED GUESTS. EVERYONE USING THE POOL MUST CHECK-IN PRIOR TO USING THE POOL AND POOL AREA. 
4. ALL MEMBERS BRINGING A GUEST MUST PAY THE $5.00 PER DAY GUEST FEE, BILLED TO THEIR MEMBER ACCOUNT. 

GUESTS WHO DO NOT REGISTER WILL BE ASKED TO LEAVE THE AREA. PERSISTENT ABUSE WILL LEAD TO SUSPENSION 

OF POOL PRIVILEGES. 
5. ALL SWIMMERS MUST SHOWER BEFORE ENTERING THE POOL. 
6. NANNY RULE: A GUEST FEE IS NOT REQUIRED FOR AN APPROVED, NON-MEMBER BABY SITTER WHO IS WORKING 

AND WATCHING UNDERAGE CHILDREN.  
7. INFANTS WEARING DIAPERS MUST WEAR POOL APPROVED DIAPERS. ANY “BABY ACCIDENTS” REQUIRING THE CLUB 

TO CLOSE, CLEAR AND SHOCK THE POOL WILL RESULT IN A $250 FEE TO THE OFFENDING MEMBER. 
8. RUNNING, PUSHING, AND BOISTEROUS PLAY IS STRICTLY FORBIDDEN. PROFANITY OF ANY KIND WILL NOT BE 

TOLERATED.  
9. LIFE GUARDS HAVE FULL AUTHORITY TO ENFORCE ALL CLUB RULES AS WELL AS SIT-OUT AND/OR BAN ANYONE WHO 

REFUSES TO ABIDE BY THE RULES. ANY LIFEGUARD COMPLAINTS MUST BE DIRECTED TO THE GENERAL MANAGER. 
10. RAFTS, KICKBOARDS OR OTHER LARGE FLOATING DEVISES THAT HINDERS THE LIFEGUARD FROM SEEING THE 

BOTTOM OF THE POOL ARE PROHIBITED. THE THROWING OF BALLS IN THE POOL AREA IS ONLY PERMITTED IF THE 

ACTIVITY DOES NOT INTERFERE WITH OTHER SWIMMERS. 
11. GLASS CONTAINERS ARE NOT PERMITTED IN THE POOL AREA 
12. PETS ARE FORBIDDEN IN THE POOL OR POOL AREA UNLESS THEY ARE WORKING DOGS 
13. ALL POOL PATRONS MUST WEAR PROPER BATHING ATTIRE IN THE POOL AND POOL AREA. CUT OFF JEANS ARE NOT 

CONSIDERED PROPER BATHING ATTIRE. 
14. ALL PATRONS USING THE DIVING BOARD MUST USE SAFE DIVING BOARD PRACTICES. ONLY ONE PERSON AT A TIME 

IS PERMITTED ON THE DIVING BOARD. THE LANDING AREA MUST BE CLEAR BEFORE THE NEXT PERSON CAN DIVE, 
ETC.   

15. THE POOL MAY ONLY BE USED DURING SCHEDULED HOURS AS POSTED UNLESS OTHERWISE APPROVED BY 

MANAGEMENT. 
16. NO ONE SHALL USE THE POOL IF THEY HAVE ANY INFECTIOUS OR CONTAGIOUS DISEASES (IE. BAD COLD, POISON IVY, 

OPEN WOUNDS, ETC) 
17. SMOKING IS NOT PERMITTED IN THE POOL AREA 
18. ADULT SWIM MAY BE CALLED BY THE LIFEGUARD DURING THE FIRST 10 MINUTES OF EVERY HOUR. ALL CHILDREN 

SHALL VACATE THE POOL DURING THIS TIME. 
19. MEMBERS ARE EXPECTED TO PLACE ALL THEIR TRASH IN WASTE CONTAINERS 



20. LIFE GUARDS ARE EMPLOYED TO BE FIRST RESPONDERS IN THE CASE OF AN ACCIDENT AND TO PROVIDE A SAFE 

SWIMMING ENVIRONMENT. LIFE GUARDS ARE NOT BABYSITTERS OR DISCIPLINARIANS AND ARE NOT PERMITTED TO 

HAVE CASUAL CONVERSATIONS WITH POOL PATRONS WHILE ON DUTY. 
21. LOITERING IN THE RESTROOMS IS PROHIBITED 
22. NO CHILDREN OVER THE AGE OF 6 ARE PERMITTED IN THE BABY POOL 
23. A LAP LANE WILL BE PROVIDED UPON REQUEST AND SHALL BE USED SOLELY FOR LAP SWIMMING. 
24. CHILDREN 12 – 15 MAY BE AT THE POOL WITHOUT ADULT SUPERVISION AFTER PASSING THE SWIM TEST, WHICH 

INCLUDES SWIMMING THE LENGTH OF THE POOL TWICE, IN FIVE MINUTES, WITHOUT ASSISTANCE AND HAVING A 

COMPLETED UNACCOMPANIED INFORMATION AND AUTHORIZATION FORM ON FILE AT THE CLUB. 
25. LIFEGUARDS MAY USE THEIR OWN, REASONABLE DISCRETION AND JUDGMENT TO PROVIDE A SAFE AND RESPECTFUL 

POOL ENVIRONMENT 
26. THE POOL MAY BE CLOSED AT THE DISCRETION OF CLUB STAFF DUE TO INCLEMENT WEATHER OR SAFETY. EVERY 

ATTEMPT WILL BE MADE TO RE-OPEN THE POOL IF IT IS REASONABLE TO DO SO. 
27. THE CLUB IS NOT RESPONSIBLE FOR DAMAGES, LOSS OF PERSONAL PROPERTY OR ANY INJURIES  
ADDITIONAL INFORMATION 

o LIFE GUARDS MAY ON OCCASION PERFORM POOL CLEARING DRILLS. 3, SHORT, WHISTLE BLASTS WILL 

INDICATE THE NEED TO CLEAR THE POOL ALONG WITH “GET OUT OF THE POOL” INSTRUCTIONS. ONE 

LONG WHISTLE BLOW WILL INDICATE THE ALL CLEAR. A POOL CLEARING DRILL MAY BE USED TO RESTORE 

ORDER IF A GUARD FEELS THAT A GROUP GAME IS BECOMING UNSAFE. 
 

o LIFE GUARDS WILL BE RESPONSIBLE FOR THE DAILY CLEANING OF THE POOL. VACUUMING AND SWEEPING 

OF THE POOL MAY, ON OCCASION, BE DONE WHEN SOME PEOPLE ARE SWIMMING. LIFE GUARDS ARE 

INSTRUCTED TO NOT VACUUM THE POOL WHEN IT IS BUSY (MORE THAN 8 PEOPLE)   
 

o THE POOL AND POOL AREA MAY BE RESERVED FOR PRIVATE PARTIES AFTER 6:00PM. THE EARLY CLOSING 

OF THE POOL FOR A PRIVATE PARTY WILL BE COMMUNICATED TO MEMBERS VIA EMAIL AND POSTED 

SIGNAGE AT LEAST 3 DAYS PRIOR TO THE EVENT. A FACILITY FEE, GUARD FEE AND MINIMUM FOOD AND 

BEVERAGE SALES WILL BE CHARGED. 
 

o MEMBERS BRINGING LARGE GROUPS TO THE POOL (10 OR MORE) MUST CALL THE CLUB AT LEAST 24 

HOURS AHEAD AND PAY THE APPROPRIATE GUEST FEES. ADDITIONAL GUARD FEES MAY BE REQUIRED FOR 

LARGE PARTIES. 
 

o THE LIFEGUARD HAS FULL AUTHORITY AND MAY CLOSE THE POOL AND/OR DIVING BOARD UNDER 

CERTAIN, UNSAFE CONDITIONS.  
 

o THE CROSS CREEK COUNTRY CLUB POOL IS OPEN FROM 11:00AM TO 7:00PM 6 DAYS A WEEK AND 

FROM 1:00PM TO 7:00 ON SUNDAYS.  MEMORIAL DAY TO LABOR DAY 
 
  


